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Everglow Community Care Links Inc. is one of Australia’s not-for-profit aged care service
providers. For over 36 years, Everglow has been trusted to provide North Queenslanders with quality care at home.

ABOUT SUPPORT AT HOME PRICES

The Support at Home program was introduced by the Australian Government onthe 1st November 2025
It will continue to evolve over time. We are here to support you through these changes..

OUR SERVICE PRICES

Our service prices are current as at the date of publication, and effective from the date cited above. These
prices may be subject to change as further guidance and information is provided by the Government.
We will keep you informed as changes occur.

Prices are exclusive of GST and listed per unit of time as set out below.

CLINICAL SUPPORTS

Specialised services tailored to your abilities and designed to improve your health and wellbeing, so you can live
well at home. Our clinical services are provided by our appropriately qualified or accredited health professionals.

WELLGEVE]
Pricing Schedule Standard Saturday
Hours*

Public
Holidays

For more information about our services * Standard hours: 6am to 8pm

g

# For servicesdelivered by third party workers, Everglow

4725 1822 everglow.org.au and clients will agree on service delivery price.
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INDEPENDENCE SUPPORTS

Servicesto help you manage your daily activities and live safely and independently.

WEECTGEVS Public

Pricing Schedule Unit STENCET] Saturday Sunday :
. Holidays
Hours

PERSONAL CARE
(Assistance with self-care, self-administration of medication, and non-clinical continence management)
Personal Care 60 mins Per Hour $116 $173 $231 $289
Personal Care 30 mins 30 mins $83 $124 $165 $206
Personal Care 15mins 15mins $44 $66 $88 $110

SOCIAL SUPPORT AND COMMUNITY ENGAGEMENT
Group Social Support Per Hour $40 NA NA NA
Individual Social Support Per Hour $121 $181 $242 $302

Accompanied Activities + Transport

costs as per below Per Hour $121 $181 $242 $302

THERAPEUTIC SERVICES FOR INDEPENDENT LIVING

Chiropractor Per Hour $253 NA NA NA
Diversional Therapy Per Hour $253 NA NA NA
Osteopath Per Hour $253 NA NA NA
Remedial Masseuse Per Hour $253 NA NA NA
RESPITE

Centre-based Respite Per Hour $63 NA NA NA
Flexible Respite Per Hour $121 $181 $242 $302

ASSISTIVE TECHNOLOGY AND HOME MODIFICATIONS
Assistivetechnology and home modifications are quoted on a per item basis.

For assistive technology purchases,we charge a provider administration fee of up to 10%.

For home modification purchases,we charge a provider coordination fee of up to 15%.

For more information about our services * Standard hours: 6am to 8pm

# For servicesdelivered by third party workers, Everglow
o 4725 1822 everglow.org.au and clients will agree on service delivery price.
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EVERYDAY LIVING SUPPORTS

Support to assistkeeping homes in a liveable state to enable independent living.

Weekdays

Pricing Schedule i Standard Public

Holidays

For more information about our services * Standard hours: 6am to 8pm

g

# For servicesdelivered by third party workers, Everglow

4725 1822 everglow.org.au and clients will agree on service delivery price.
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If you are not sure where to start and need some support, we are here to make the
process of receiving home care services as simple as possible. This means giving you all
the support and information you need to apply for and receive home care services.

To start, just give us a call. One of our team will then help you arrange a consultation with you to
discussyour needs and the things that are important to you like:

* Understanding what’s available

* Planning services and solutions that meet your needs and interests and goals

» Taking you through what'’s required to be assessed and access home care services
* Helping you understand the funding options

« Completing the online process and paperwork

* Providing helpful information on how to make the most of your home care services

INTERESTED IN
FINDING OUT MORE?

o 4728 2540 (Burdekin)

4776 2296 (Hinchinbrook)
4725 1822 (Townsville)

everglow.org.au
0 everglowcommunitycare

0 everglow-community-care-links-incorporated




