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GRAND OPENING

139 Young Street, Ay
Wednesday 31st July 2

10. 30am to 12pm
RSVP: by 12th of July
Phone: 4728 2540 / rcasel
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Re mi ndlehre Annual Gener al Meeting will be
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Are your Home Care Package Funds Accumulating?

If you are currently receiving support under a home care package, your package level will
determine the annual budget you have available to spend on support services.

On commencement and review of your home care package, Everglow will work with you
to develop a care plan that considers your needs and goals, and the funding available.
These conversations will also discuss how you will spend your home care package funds
in order to meet your assessed needs, goals and preferences.

What can | spend my HCP budget on?
Home Care Packages are designed to fund services that:

Are directly related to your care needs

Will improve your health and well-being

Are necessary to enable you to continue living safely in your own home
Are considered an acceptable use of government funds

Are not supports that fall under the responsibility of another government
agency or scheme.

Services include personal care and nursing care, household tasks (including meal
preparation), transport to appointments and community events, assistance with
shopping, group activities and outings, respite care, yard maintenance, and allied health.

Home Care Package funds do not include services unrelated to your care needs, or
something that you would normally pay for yourself. For example, your rent or groceries.

What are unspent funds?

Unspent funds accumulate when your care plan does not use all the money available
under your current home care package level.

How Are Unspent Home Care Package Funds Incurred?
Here are some of the reasons you might have unspent Home Care Package funds:

+« Your personal situation may have improved, and you no longer use the level of
services you did before.

+ You are reluctant to accept the recommended support to meet your assessed
needs.

+ You are saving for a ‘rainy day’.

« You are saving for an expensive purchase for example a recliner chair, stair lift,
hospital bed etc.

+ You may have been moved onto an upgraded package but have not yet utilised
these extra funds.




+ You started receiving more support from family and friends for daily activities, so
you don't need to rely on home care services as much.

Regardless of the reason, Everglow actively encourages you to consider how you can
spend any accumulated unspent funds.

Why is this important?

While it's sometimes necessary to accumulate funds for the purchase of an expensive
item or to increase services for a period of illness or increased need, accumulating large
amounts of unspent funds in your home care package is discouraged. Without an
identified savings goal, a large amount of unspent funds indicates that you are not
recewing the level of care that you should be for your assessed needs, and this places
you at nsk of preventable deterioration.

It's worthwhile remembering that this is government money that is paid for you to use to
assist you to remain living independently in your home and community and it i3 not
intended to be ‘saved’. Itis notyour money, and you will receive no financial benefit from
accumulating funds. The Government now holds the majority of clients’ unspent funds
and latest data indicates that there is $3.8 billion of unspent home care package funds
across Australia. Thig is a concern as the number of people needing to access aged care
1= growing; unspent funds could be directed towards providing care for other older
people. With an impending change to the Aged Care Act and the aged care funding
programs, there may be a risk that you will lose any unspent funds you have
accumulated.

What can | do to spend my unspent funds now?

If you have not already discussed how you can spend your accumulated funds with your
Case Manager, give them a call and book in a review appointment where they can discuss
options with you for increased care, services or equipment. There may very well be things
that you might not have realised can be funded!

If you would like more information on home care package expenditure, we will be holding
client information sessions in the three regions during June and July. Please check the
activities calendars for dates in each location.
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KNOW THE SIGNS OF STROKE

Do you know the signs of a stroke?
27,400 Australians will have a stroke for the first time this year, that is one stroke every 15 minutes.

A stroke often occurs when the blood supply to the brain is interrupted. Strokes are preventable and
treatable. Knowing the signs of a stroke and getting medical treatment as soon as possible improves
the change of survival and recovery.

What are the signs of a stroke?

America has expanded the FAST acronym for stroke recognition, Iand they have included BE:
B — Balance; sudden loss of balance and coordination.

E — Eyes; Suddenly blurred, double vision or loss of vision.

F — Face drooping; drooping or numbness of the face.

A— Arm, weakness or numbness of arms or legs on one side of the body.

5 — Speech; slurred speech, unable to speak, or difficult to understand.

T—Time, if you experience ANY of the above call 000 immediately.

Who is at risk for stroke?

Some people are at higher risk than others for stroke, including people who have had a previous
stroke, atrial fibrillation - which is a heart rhythm disorder, high blood pressure, high cholesterol,
heart disease, diabetes, obesity and sickle cell disease, Stroke risk increases with age and because
women generally live longer than men, more women have strokes over their lifetimes.

What helps prevent strokes?

*  Making healthy lifestyle choices.
* Choose healthy foods and drinks.
* Keep a healthy weight.

* Get regular physical activity.

* Don't smoke.

* Control your medical conditions.
* Check cholesterol.

* Control blood pressure.

* Control diabetes.

* Treat heart disease.

* Take your medicine.

* Work with your health care team.

S0 BE FAST as every second counts!
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Whado you |l i ke to do in your|] spa
I n my spare time | |l ove to do vy
gardening, cooking and readiing.

Where are you from?
I am from Vietnam.

How | ong have you worked at [Eve
I have worked for Everglow flor
What i s your favourite part |of
My favourite part of the joh 1is
clients, making them happy.

How | ong have you worked in | Age.
I have worked in aged care flor

Vi cky Clinical CasedMaphoeee Tofvnslhéel Ment h

What do you Ili ke to do in yagur

Gardening, birdwatching, suppor
murder mysteries, watching Brit
i ccer eam.

Where are you from?

Perth, Western Australia. Mo v e
How | ong have you worked for Ev
9 fabulous mont hs.

What i s your favourite part Jof

Making people happy where | Jcan
people and | earning about their
|l ove ani mal s.

How | ong have you worked in|JAge
21 Years, Fell into the jobJland

Hel en Compl i aonEcnep | dfyfeiec eorf t he Mont h [Apr

What do you I|Ii ke to do in yagur

Readi ng, Net f Il ix, Needl ewor K an
Where are you from?

Tasmani a.

How | ong have you worked at |Eve
13 years | ast mont h.

What i s your favourite part Jof

The people | meet. Being part

to benefit our clients and staf
How | ong have you worked injJAge
13 years
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