
 

 

 

WǳƴŜ ǘƻ !ǳƎǳǎǘ нлнп 

aŜǎǎŀƎŜ CǊƻƳ ǘƘŜ /9h 

 

 

IŜƭƭƻ ŀƴŘ ǿŜƭŎƻƳŜ ǘƻ ƻǳǊ WǳƴŜ Dƭƻǿ ²ƻǊƳΗ 

L ƘƻǇŜ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊ ŬƴŘǎ ȅƻǳ ƘŀǇǇȅ ŀƴŘ ǿŜƭƭΦ  

¢ƘŜ ƳƻƴǘƘǎ ŎƻƴǝƴǳŜ ǘƻ Ǌƻƭƭ ōȅ ǾŜǊȅ ǉǳƛŎƪƭȅΣ ŀƴŘ L ǿŀƴǘŜŘ ǘƻ ƎƛǾŜ ȅƻǳ ŀƴ ǳǇŘŀǘŜ ƻƴ ǿƘŀǘ Ƙŀǎ ōŜŜƴ  

ƘŀǇǇŜƴƛƴƎ ŀǘ 9ǾŜǊƎƭƻǿΦ {ƻ ŦŀǊ нлнп Ƙŀǎ ōŜŜƴ ŀ ǾŜǊȅ ōǳǎȅ ȅŜŀǊΦ  

Lƴ ŜŀǊƭȅ !ǇǊƛƭ 9ǾŜǊƎƭƻǿ ǳƴŘŜǊǿŜƴǘ ŀ ǉǳŀƭƛǘȅ ǊŜǾƛŜǿ ǿƘƛŎƘ ǿŀǎ ŎƻƴŘǳŎǘŜŘ ōȅ ǘƘŜ !ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ ŀƴŘ 

{ŀŦŜǘȅ /ƻƳƳƛǎǎƛƻƴΤ ǘƘŜ /ƻƳƳƛǎǎƛƻƴ ŀǎǎŜǎǎŜǎ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ŎŀǊŜ ŀƴŘ ǎŜǊǾƛŎŜǎ ŘŜƭƛǾŜǊŜŘ ōȅ ŀǇǇǊƻǾŜŘ  

ǇǊƻǾƛŘŜǊǎ ŀƎŀƛƴǎǘ ǘƘŜ !ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ {ǘŀƴŘŀǊŘǎ ǘƻ ŎƻƴǘǊƛōǳǘŜ ǘƻ ƛƳǇǊƻǾŜŘ ǎŀŦŜǘȅΣ ǉǳŀƭƛǘȅ ŀƴŘ  

Ŏƻƴǝƴǳƻǳǎ ƛƳǇǊƻǾŜƳŜƴǘ ƻŦ ǎŜǊǾƛŎŜǎΦ CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜ !ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ ŀƴŘ {ŀŦŜǘȅ /ƻƳƳƛǎǎƛƻƴ ŀƭǎƻ 

ŎƻƴŘǳŎǘŜŘ ŀ ŘŜǎƪ ŀǎǎŜǎǎƳŜƴǘ ƻƴ 9ǾŜǊƎƭƻǿΩǎ ŜƳŜǊƎŜƴŎȅ ŘƛǎŀǎǘŜǊ ƳŀƴŀƎŜƳŜƴǘ ŀƴŘ ǊŜǎǇƻƴǎŜΣ ŀƴŘ L ŀƳ 

ǇƭŜŀǎŜ ǘƻ ŀŘǾƛǎŜ ǘƘŀǘ ǘƘŜǊŜ ǿŜǊŜ ƴƻ ŘŜŬŎƛŜƴŎƛŜǎ ƛŘŜƴǝŬŜŘ ƛƴ ƻǳǊ ǇǊƻŎŜǎǎŜǎ ŀƴŘ ǇǊŀŎǝŎŜǎ ŀƴŘ ǘƘŜǊŜŦƻǊŜ ƴƻ 

Ŧƻƭƭƻǿ ǳǇ ǿƛƭƭ ōŜ ǊŜǉǳƛǊŜŘ ōȅ ǘƘŜ /ƻƳƳƛǎǎƛƻƴΦ hƴ ōŜƘŀƭŦ ƻŦ 9ǾŜǊƎƭƻǿΩǎ ƳŀƴŀƎŜƳŜƴǘ ǘŜŀƳΣ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ 

ŜȄǘŜƴŘ ƻǳǊ ŀǇǇǊŜŎƛŀǝƻƴ ǘƻ ǘƘƻǎŜ ǿƘƻ ƘŀŘ ŀƴ ŀŎǝǾŜ ƛƴǾƻƭǾŜƳŜƴǘ ƛƴ ǘƘŜ ǉǳŀƭƛǘȅ ŀǳŘƛǘ ǇǊƻŎŜǎǎ Φ 

!ǎ ǿŜ ƘŀǾŜ ǇǊŜǾƛƻǳǎƭȅ ŎƻƳƳǳƴƛŎŀǘŜŘ ƛƴ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊΣ 9ǾŜǊƎƭƻǿ Ƙŀǎ ƛƳǇƭŜƳŜƴǘŜŘ ǘƘŜ ƛƴƛǝŀƭ ǇƘŀǎŜ ƻŦ 

ǘƘŜ ŀƎŜŘ ŎŀǊŜ ǊŜŦƻǊƳ ǊŜƭŀǝƴƎ ǘƻ ƻǊƎŀƴƛǎŀǝƻƴŀƭ ƎƻǾŜǊƴŀƴŎŜ ǿƘƛŎƘ ƛƴŎƭǳŘŜŘ ǘƘŜ ŜǎǘŀōƭƛǎƘƳŜƴǘ ƻŦ ŀ vǳŀƭƛǘȅ 

!ŘǾƛǎƻǊȅ .ƻŘȅ ŀƴŘ /ƻƴǎǳƳŜǊ !ŘǾƛǎƻǊȅ .ƻŘȅΦ ¢ƘŜ vǳŀƭƛǘȅ /ŀǊŜ !ŘǾƛǎƻǊȅ .ƻŘȅ ƳŜǘ ƻƴ ǘƘŜ мсǘƘ ƻŦ !ǇǊƛƭ нлнп 

ŀƴŘ ŀ ǊŜǇƻǊǘ ŦǊƻƳ ǘƘŀǘ ƳŜŜǝƴƎ ǿŀǎ ǇǊƻǾƛŘŜŘ ǘƻ ǘƘŜ .ƻŀǊŘΦ  ¢ƘŜ /ƭƛŜƴǘ !ŘǾƛǎƻǊȅ .ƻŘȅ ƳŜǘ ƻƴ ǘƘŜ  

мнǘƘ aŀǊŎƘ нлнп ǿƛǘƘ ǘƘŜ ƴŜȄǘ ƳŜŜǝƴƎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘŜ ммǘƘ WǳƴŜ нлнпΦ ¢ƘŜ /ƭƛŜƴǘ !ŘǾƛǎƻǊȅ .ƻŘȅ ǿƛƭƭ ōŜ 

ǇǊƻǾƛƴƎ ŀ ǿǊƛǧŜƴ ǊŜǇƻǊǘ ǘƻ ǘƘŜ .ƻŀǊŘ ŦƻƭƭƻǿƛƴƎ ǘƘŀǘ ƳŜŜǝƴƎ ƛƴ ŀŎŎƻǊŘŀƴŎŜ ǿƛǘƘ ǘƘŜ ¢ŜǊƳǎ ƻŦ wŜŦŜǊŜƴŎŜ 

ŀƴŘ ƎƻǾŜǊƴŀƴŎŜ ǊŜǉǳƛǊŜƳŜƴǘǎΦ  {ƘƻǳƭŘ ȅƻǳ ƭƛƪŜ ǘƻ ōŜŎƻƳŜ ƛƴǾƻƭǾŜŘ ƛƴ ǘƘŜ /ƭƛŜƴǘ !ŘǾƛǎƻǊȅ .ƻŘȅΣ ȅƻǳ ŀǊŜ 

ǿŜƭŎƻƳŜ ǘƻ ƭŜǘ ȅƻǳǊ /ŀǎŜ aŀƴŀƎŜǊ ƪƴƻǿ ŀƴŘ ǿŜ Ŏŀƴ ǇǊƻǾƛŘŜ ȅƻǳ ǿƛǘƘ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴΦ 

¢ƻ ŜƴǎǳǊŜ 9ǾŜǊƎƭƻǿ ǊŜƳŀƛƴǎ ŬƴŀƴŎƛŀƭƭȅ ǎǳǎǘŀƛƴŀōƭŜ ǿŜ ǿƛƭƭ ǳƴŘŜǊǘŀƪŜ ŀƴ ŀƴƴǳŀƭ ǊŜǾƛŜǿ ƻŦ ƻǳǊ ŦŜŜ  

ǎǘǊǳŎǘǳǊŜ ƛƴ WǳƴŜ ǿƛǘƘ ƴŜǿ ǇǊƛŎƛƴƎ ŜũŜŎǝǾŜ ŦǊƻƳ мǎǘ Wǳƭȅ нлнпΦ  9ǾŜǊƎƭƻǿ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ ǇǊƻǾƛŘŜ ƻǳǊ  

ŎƭƛŜƴǘǎ ǿƛǘƘ ǉǳŀƭƛǘȅ ŎŀǊŜ ŀǘ ǾŜǊȅ ŎƻƳǇŜǝǝǾŜ ǇǊƛŎŜǎ ǿƛǘƘ ƴƻ ƘƛŘŘŜƴ ŦŜŜǎΦ 

¢ƘŜ LƴƎƘŀƳ ƻŶŎŜ ƎǊŀƴŘ ƻǇŜƴƛƴƎ ǿŀǎ ƘŜƭŘ ƻƴ ǘƘŜ муǘƘ ƻŦ !ǇǊƛƭΣ ŀƴŘ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ŀƭƭ ŎƭƛŜƴǘǎ ŀƴŘ 

ƳŜƳōŜǊǎ ǿƘƻ ƧƻƛƴŜŘ ǳǎ ƻƴ ǘƘŜ ŘŀȅΦ  ²Ŝ ŀǊŜ ǾŜǊȅ ǇǊƻǳŘ ƻŦ ƻǳǊ ƴŜǿ ƻŶŎŜ ŀǎ ƛǘ ǊŜǇǊŜǎŜƴǘǎ ƻǳǊ ƭƻƴƎ-ǘŜǊƳ 

ŎƻƳƳƛǘƳŜƴǘ ǘƻ ŎƻƳƳǳƴƛǝŜǎ ƛƴ ǘƘŜ IƛƴŎƘƛƴōǊƻƻƪ ŀǊŜŀΦ ¢ƘŜ !ȅǊ ƻŶŎŜ ƎǊŀƴŘ ƻǇŜƴƛƴƎ ƛǎ ǎŎƘŜŘǳƭŜŘ ŦƻǊ ǘƘŜ 

омǎǘ ƻŦ Wǳƭȅ нлнп ŀƴŘ L ŀƳ ƭƻƻƪƛƴƎ ŦƻǊǿŀǊŘ ǘƻ ǎŜŜƛƴƎ ŀƭƭ !ȅǊ ŎƭƛŜƴǘǎ ŀƴŘ ƳŜƳōŜǊǎ Ƨƻƛƴ ǳǎ ƻƴ ǘƘŜ Řŀȅ ǘƻ  

ŎŜƭŜōǊŀǘŜ ŀƴŘ ŜƴƧƻȅ ƻǳǊ ǿƻƴŘŜǊŦǳƭ ƴŜǿ ƻŶŎŜ ŀƴŘ ŀŎǝǾƛǘȅ ǎǇŀŎŜ ƛƴ ǘƘŜ .ǳǊŘŜƪƛƴΦ  

[ŀǎǘƭȅΣ 9ǾŜǊƎƭƻǿ ƛƴŦƻǊƳŀǝƻƴ ǎŜǎǎƛƻƴǎ ŀǊŜ ōŀŎƪΗ  ¢ƘŜǎŜ ƛƴŦƻǊƳŀǝƻƴ ǎŜǎǎƛƻƴǎ ǳǎǳŀƭƭȅ ŎƻǾŜǊ ŘƛũŜǊŜƴǘ ǘƻǇƛŎǎ 

ƻŦ ƛƴǘŜǊŜǎǘ ǿƛǘƘƛƴ ŀƎŜŘ ŎŀǊŜΦ 5ǳǊƛƴƎ ǘƘŜ ƳƻƴǘƘ ƻŦ WǳƴŜΣ L ǿƛƭƭ ōŜ ƘƻƭŘƛƴƎ άaŀƴŀƎƛƴƎ ǳƴǎǇŜƴǘ ŦǳƴŘǎέ  

ƛƴŦƻǊƳŀǝƻƴ ǎŜǎǎƛƻƴǎ ƛƴ ¢ƻǿƴǎǾƛƭƭŜΣ LƴƎƘŀƳ ŀƴŘ !ȅǊΣ ƳƻǊŜ ŘŜǘŀƛƭǎ ŀǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ ŎŀƭŜƴŘŀǊ ƻŦ ŜǾŜƴǘǎΦ L 

ŜƴŎƻǳǊŀƎŜ ŀƭƭ IƻƳŜ /ŀǊŜ tŀŎƪŀƎŜ ŎƭƛŜƴǘǎ ǘƻ ŀǧŜƴŘ ƻƴŜ ƻŦ ǘƘŜǎŜ ǘƘƛǎ ƛƴŦƻǊƳŀǝƻƴ ǎŜǎǎƛƻƴǎΦ  

¢ŀƪŜ ŎŀǊŜ ŀƴŘ ǎǘŀȅ ǎŀŦŜΦ  

IǳŘŀ  



 Memberships 

If you are a non member and would like to become a member please give our  
office a call on 4725 1822 and a membership form will be mailed out to you to 
complete and send back in the reply paid envelope provided.  

Please note - If you wish to attend the Annual General Meeting on the 18th  
September 2024 you must have your membership form in by the 1st of August for  
approval. 
If you wish to attend a Christmas function you must have your membership for in 
by the 1st of October for approval. 

Just a reminder Memberships are from the 1st July 2024 - 30th June 2025. 

ðððððððððððððððððððððððððððððððððððð 

 

 

 
 

 

 

 

139 Young Street, Ayr 

Wednesday 31st July 2024 

10.30am to 12pm 

RSVP: by 12th of July 2024 

Phone: 4728 2540 / rcasella@everglow.org.au 
 

We would love to see you there! 
 



Important Announcement ð Annual General Meeting 

Reminder - The Annual General Meeting will be held on Wednesday the 18th of 
September 2024 from 10am to 1pm at the Townsville RSL, Hyde Park. 
Invitations will be mailed out in July for this event. 

Information about Ordinary Membership 

Everglow Community Care Links Incorporated (Everglow) is an incorporated 
association under Queensland Law. This allows Everglow, (a legal entity) to carry 
out the purposes set out in our constitution.  

The association consists of:  
¶ members, and  
¶ the Management Committee. 

The membership elects members to the Management Committee. The 
Management Committee are responsible for the strategic management and 
overall control of the organisation. They appoint a Chief Executive Officer to 
conduct the day of day operations of the association and to report to the 
committee. 

You, along with other members ï are Everglow. As an incorporated association  

we only exist if there is a membership base committed to our goals. This makes 
us different to larger organisations as we are owned and managed by people in 
the community, many of whom receive our services.  

As a member of the association you can influence:  
¶ The strategic operations and direction of the organisation by voting at the 

Annual General Meeting and electing committee members with skills and 
expertise.  

¶ Programs and services by participating in decisions at meetings and 
providing comments and suggestions at any time to Committee Members.  

All new applications for ordinary membership will be considered by the 
Management Committee at the next scheduled Management Committee meeting, 
following submission of the application. The Committee meets on a bi-monthly 
basis. 

The current cost of Ordinary Membership is $10.00 per year, per person as 
decided by the members at the 2023 Annual General Meeting. An invoice will be 
sent for payment each year for renewal.  

Everglow has Public Liability Insurance to $20,000,000 and Products Liability to 
$20,000,000, which means membership does not carry legal financial liability for 
loss, injury or damage because of activities carried out by the association.  

Summary: - Membersô Benefits  
¶ Affordable cost of Ordinary Membership - $10.00 per year, per person.  
¶ A memberôs right to vote and be involved in the organisationôs direction in the 

provision of Consumer Directed Care.  
¶ Invitation to participate in the Annual General Meeting.  
¶ Access to Monthly Social Functions/Events. (at applicable cost)  
¶ Receipt of Everglowôs Annual Report . 



 

 
 

 

 



 

 
 

 

 



 

aƻǾƛƴƎ CƻǊǿŀǊŘ ŀƴŘ aŀƪƛƴƎ /ƘŀƴƎŜǎ  

²Ŝƭƭ aƛŎƘŜƭƭŜ ŘƛŘ ƴƻǘ ŜǾŜƴ ŀǎƪ ǘƘƛǎ ƴŜǿǎƭŜǧŜǊ ǎƘŜ Ƨǳǎǘ ǎŀƛŘΣ άhY IŜƭŜƴΣ ȅƻǳ ƘŀǾŜ ŀ ǇŀƎŜέΦ  

[Ŝǘ ƳŜ ǎŜŜ Ƙƻǿ ƳǳŎƘ ƛƴŦƻǊƳŀǝƻƴ ŀƴŘ ŦŜŜŘōŀŎƪ L Ŏŀƴ ƎƛǾŜ ǘƻ ȅƻǳ ƻƴ ǘƘƛǎ ΨƻƴŜ ƻƴƭȅΩ ǇŀƎŜΦ 

L ŀƳ ǘǊǳƭȅ ŜȄŎƛǘŜŘ ŀōƻǳǘ ǎƻƳŜ ƻŦ ǘƘŜ ŦŜŜŘōŀŎƪ L ǊŜŎŜƛǾŜŘ ŀƊŜǊ Ƴȅ ǇǊŜǾƛƻǳǎ ŀǊǝŎƭŜΦ Lƴ ǘƘŀǘ ŀǊǝŎƭŜ L ǿǊƻǘŜ 

ǘƘŀǘ L ƘŀŘ ƘŜŀǊŘ ŎƭƛŜƴǘǎ ǎŀȅΣ ά²Ƙŀǘ ƛǎ ǘƘŜ Ǉƻƛƴǘ ƻŦ ǎŀȅƛƴƎ ŀƴȅǘƘƛƴƎ ς ƴƻǘƘƛƴƎ ƘŀǇǇŜƴǎέ ŀƴŘ L ŜƴŎƻǳǊŀƎŜŘ 

ŦŜŜŘōŀŎƪ ǿƘŜǘƘŜǊ ŀǎ ŀ ŎƻƳǇƭƛƳŜƴǘΣ ŎƻƳǇƭŀƛƴǘ ƻǊ ƎŜƴŜǊŀƭ ŎƻƳƳŜƴǘΦШL ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ŜǾŜǊȅƻƴŜ ŦƻǊ 
ǘƘŜ ŦŜŜŘōŀŎƪ ǊŜŎŜƛǾŜŘ ŀōƻǳǘ ƻǳǊ ǎǘŀũΣ ǎŜǊǾƛŎŜǎ ŀƴŘ 9ǾŜǊƎƭƻǿ ŀǎ ŀ ǿƘƻƭŜΦ L ǎƳƛƭŜŘ ƻǊ ŦǊƻǿƴŜŘ ŘŜǇŜƴŘƛƴƎ 

ƻƴ ǘƘŜ ŦŜŜŘōŀŎƪΣ ōǳǘ ǘƘƛǎ ƛǎ Ƙƻǿ ǿŜ ƳƻǾŜ ŦƻǊǿŀǊŘΣ ŎǊŜŀǘŜ ŎƘŀƴƎŜΣ ŀƴŘ ƛƳǇǊƻǾŜ ƻǳǊ ŎƭƛŜƴǘ ŜȄǇŜǊƛŜƴŎŜΦ 

LƴŎƭǳŘŜŘ ƛƴ ǘƘƛǎ Ƴŀƛƭƻǳǘ ƛǎ ǘƘŜ ά/ƭƛŜƴǘ {ǳǊǾŜȅέΦ tƭŜŀǎŜ ǘŀƪŜ ǘƘŜ ǝƳŜ ǘƻ ǝŎƪ ǘƘŜ ōƻȄŜǎ όƘŀǇǇȅκǎƳƛƭŜȅ ƻǊ 

ǎŀŘκƎǊƻǳŎƘȅύ ƻǊ ǿǊƛǘŜ ŀ ŎƻƳƳŜƴǘΦ CǊƻƳ ǇǊŜǾƛƻǳǎ ǎǳǊǾŜȅǎΣ ǎƻƳŜ ŎƭƛŜƴǘǎ ƘŀǾŜ ŀŘǾƛǎŜŘ ǘƘŜȅ ǇǊŜŦŜǊ ƴƻǘ ǘƻ 

ƎƛǾŜ ƛƴŦƻǊƳŀǝƻƴ ǎǳŎƘ ŀǎ ƴŀƳŜκŀƎŜκǎŜȄκǎŜȄǳŀƭƛǘȅ ŀƴŘ ǘƘƛǎ ƛǎ ŀƴ ƛƴŘƛǾƛŘǳŀƭ ŎƘƻƛŎŜΦ !ƭƭ ǘƘŜǎŜ ǉǳŜǎǝƻƴǎ ŀǊŜ 

ƻǇǝƻƴŀƭΦ ! ǎŜƭŦ-ŀŘŘǊŜǎǎŜŘ ŜƴǾŜƭƻǇŜ ƛǎ ƛƴŎƭǳŘŜŘΦ LŦ ȅƻǳ Ŏŀƴƴƻǘ ƎŜǘ ƻǳǘ ǘƻ Ǉƻǎǘ ƛǘΣ ǇƭŜŀǎŜ ƎƛǾŜ ƛǘ ǘƻ ȅƻǳǊ 

t/² ǿƘƻ ǿƛƭƭ ŘǊƻǇ ƛǘ ƛƴ ǘƻ ƳŜ ŀǘ ǘƘŜ ƻŶŎŜΦ 

hǾŜǊ ǘƘŜ ƭŀǎǘ ǿŜŜƪǎ όƛΦŜΦ ōŜǘǿŜŜƴ DƭƻǿǿƻǊƳǎύ L ƘŀǾŜ ōŜŜƴ ŀ ǇŀǊǘ ƻŦ ǘƘŜ ǊŜǾƛŜǿ ƻŦ ƻǳǊ ŎƻƳǇƭŀƛƴǘǎ 

ǇǊƻŎŜǎǎΦ L ƘŀǾŜ ǎǇƻƪŜƴ ǿƛǘƘ ǾŀǊƛƻǳǎ ǎǘŀũ ŀƴŘ ǊŜǾƛŜǿŜŘ ŎƭƛŜƴǘ ŦŜŜŘōŀŎƪ ŀōƻǳǘ ǘƘŜ ǇŜǊǎƻƴϥǎ ŜȄǇŜǊƛŜƴŎŜ 

ǿƘƛƭŜ ŀ ŎƻƳǇƭŀƛƴǘ ƛǎ ōŜƛƴƎ ǊŜǎƻƭǾŜŘΦ  ²ƘƛƭŜ ǘƘŜ ǇǊƻŎŜǎǎ ƻŦ ǿƻǊƪƛƴƎ ǿƛǘƘ ǘƘŜ ŎƭƛŜƴǘ ǘƻ ǊŜǎƻƭǾŜ ǘƘŜ ƛǎǎǳŜ 

ǊŜƳŀƛƴǎ ǘƘŜ ǎŀƳŜΣ ƳƻǾƛƴƎ ŦƻǊǿŀǊŘΣ ŎƘŀƴƎŜǎ ƘŀǾŜ ƻŎŎǳǊǊŜŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŀǊŜŀǎΥ 

¶ !ƭƭ ŎƻƳǇƭŀƛƴǘǎ ǿƛƭƭ ōŜ ŀŎƪƴƻǿƭŜŘƎŜŘ ƻƴ ǊŜŎŜƛǇǘ ŜƛǘƘŜǊ ōȅ ŜƳŀƛƭ ƻǊ ƳŀƛƭΦ όbƻǘŜΥ ²ƘŜǊŜ ȅƻǳ ǊŜŎŜƛǾŜ 

ŎƻƳƳǳƴƛŎŀǝƻƴǎ ōȅ Ƴŀƛƭ ƻƴƭȅΣ ȅƻǳǊ ŎƻƳǇƭŀƛƴǘ Ƴŀȅ ōŜ ŜƛǘƘŜǊ ƛƴ ǇǊƻŎŜǎǎΣ ƻǊ ŬƴŀƭƛǎŜŘ ōŜŦƻǊŜ 

ǊŜŎŜƛǾƛƴƎ ǘƘŜ ŀŎƪƴƻǿƭŜŘƎŜƳŜƴǘύΦ 

¶ !ƭƭ ŎƻƳǇƭŀƛƴǘǎ ŀǊŜ ŜƴǘŜǊŜŘ ƛƴǘƻ ŀ ŎŜƴǘǊŀƭ ǊŜƎƛǎǘŜǊΦ ¢Ƙƛǎ ŜƴŀōƭŜǎ ǳǎ ǘƻ Ŧƻƭƭƻǿ ǘƘŜ ǇǊƻƎǊŜǎǎ ƻŦ ǘƘŜ 

ŎƻƳǇƭŀƛƴǘΦ  

           ¢Ƙƛǎ ǇǊƻŎŜǎǎ ŀƭƭƻǿǎ ǳǎ ǘƻ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ŎƻƳǇƭŀƛƴǘΥ - 

ß  Iŀǎ ōŜŜƴ ŀƭƭƻŎŀǘŜŘ ǘƻ ŜƛǘƘŜǊ ŀ ǇŜǊǎƻƴ όŜΦƎΦ /ŀǎŜ aŀƴŀƎŜǊύ ƻǊ ŘŜǇŀǊǘƳŜƴǘ όŜΦƎΦ CƛƴŀƴŎŜύ      

    ōŜǎǘ ŜǉǳƛǇǇŜŘ ǘƻ ŀŘŘǊŜǎǎ ǘƘŜ ƛǎǎǳŜΦ 

ß  Iŀǎ ōŜŜƴ Ŧǳƭƭȅ ŀŘŘǊŜǎǎŜŘ ŀƴŘ ǎƛƎƴŜŘ ƻũ ƻƴ ŎƻƳǇƭŜǝƻƴΦ  

²ƘŜǊŜ ŀ ŎƭƛŜƴǘ ƻǊ ŦŀƳƛƭȅ ƳŜƳōŜǊ ŘƻŜǎ ƴƻǘ ŎƻƴǎƛŘŜǊ ŀ ŎƻƳǇƭŀƛƴǘ Ƙŀǎ ōŜŜƴ ǊŜǎƻƭǾŜŘ ǘƻ ǘƘŜƛǊ ǎŀǝǎŦŀŎǝƻƴ 

ǘƘŜ ŦƻƭƭƻǿƛƴƎ ƻǊƎŀƴƛȊŀǝƻƴǎ Ƴŀȅ ōŜ ŀǇǇǊƻŀŎƘŜŘ ǘƻ ŀŘǾƻŎŀǘŜ ƻƴ ȅƻǳǊ ōŜƘŀƭŦΦ 

!ƎŜŘ ŀƴŘ 5ƛǎŀōƛƭƛǘȅ !ŘǾƻŎŀŎȅ !ǳǎǘǊŀƭƛŀ ό!5! !ǳǎǘΦύ - tƘΥ мулл уму ооу 

!ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ ŀƴŘ {ŀŦŜǘȅ /ƻƳƳƛǎǎƛƻƴ ς tƘΥ мулл фрм унн 

 

 

 

 

 



 



!ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ wŜǾƛŜǿ  

 

 

 

 

²Ƙƻ !Ƴ LΚ  

L ŀƳ ƘǳƳŀƴΣ ŀƴŘ L ŀƳ ǎǝƭƭ ŀƭƛǾŜΗ 
L ǿŀǎ ōƻǊƴ ƛƴмфрфΦ 
L ƘŀǾŜ ƭƛǾŜŘ ŀƴŘ ǿƻǊƪŜŘ ƛƴ LƴƎƘŀƳΣ .ǊƛǎōŀƴŜΣ /ŀƛǊƴǎΣ !ǘƘŜǊǘƻƴΣ ŀƴŘ ¢ƻǿƴǾƛƭƭŜΦ 
L ŀƳ ōŜǎǘ ƪƴƻǿƴ ŦƻǊ Ƴȅ ǎǇƻǊǝƴƎ ŎŀǊŜŜǊΦ ! ǿŜƭƭ ŀŎŎƭŀƛƳŜŘ ǇƭŀȅŜǊ ŦƻǊ LƴƎƘŀƳΣ ²ȅƴƴǳƳ-
aŀƴƭȅ {ŜŀƎǳƭƭǎΣ .ǊƻƴŎƻΩǎΣ .ǊƛǎōŀƴŜ wǳƎōȅ [ŜŀƎǳŜΣ 9ŀǎǘŜǊƴ {ǳōǳǊōǎ wƻƻǎǘŜǊǎΣ YŀƴƎŀǊƻƻ 
¢ƻǳǊ ƻŦ bŜǿ ½ŜŀƭŀƴŘΣ DǊŜŀǘ .Ǌƛǝŀƴ ŀƴŘ CǊŀƴŎŜΣ bŀǝƻƴŀƭ tŀƴŀǎƻƴƛŎ /ǳǇ ŀƴŘ {ǘŀǘŜ ƻŦ 
hǊƛƎƛƴΣ Ƨǳǎǘ ǘƻ ƴŀƳŜ ŀ ŦŜǿΦ 
L ǇƭŀȅŜŘ ƛƴ мм {ǘŀǘŜ ƻŦ hǊƛƎƛƴ ƎŀƳŜǎΦ 
²Ŝƭƭ-ƪƴƻǿƴ ŦƻǊ Ƴȅ ŦŜƛǎǘȅ ǘŜƳǇŜǊŀƳŜƴǘ ŀƴŘ ƳƻǊŜ ǘƘŀƴ ƻƴŜ ƻƴ-ŬŜƭŘ ŬƎƘǘ ǘƘŀǘ ƭŜƊ ƳŜ ƛƴ 
ǘƘŜ ǎƛƴ ōƛƴΦ  
aȅ ŀŎŎƻƭŀŘŜǎ ƛƴŎƭǳŘŜΦ 

¶      WƻƘƴ tƭŀȅŜǊ {ǇŜŎƛŀƭ ¢ǊƻǇƘȅ 
¶  .ǊƻƴŎƻΩǎ ǇƭŀȅŜǊ ƻŦ ǘƘŜ ȅŜŀǊ 
¶  !ǳǎǘǊŀƭƛŀƴ {ǇƻǊǘǎ aŜŘŀƭ 

L ǿŀǎ ŦƻǊŎŜŘ ƛƴǘƻ ǊŜǝǊŜƳŜƴǘ ōȅ ŀ ǎƘŀǧŜǊŜŘ ƘƛǇΣ ōǳǘ ǊŜǝǊŜƳŜƴǘ ǿŀǎ ƴƻǘ ŦƻǊ ƳŜΦ 
{ƛƴŎŜ ǊŜǝǊƛƴƎ L ƘŀǾŜ ƘŜƭŘ Ƴŀƴȅ ǇƻǎƛǝƻƴǎΦ 

¶ aŀƴŀƎŜǊ ƻŦ ²ȅƴƴǳƳ-aŀƴƭȅ 
¶ bƻǊǘƘŜǊƴ tǊƛŘŜ /9h 
¶ ! ŎƻƳƳŜƴǘŀǘƻǊ ŦƻǊ ǘƘŜ !./ 
¶ /ŀƛǊƴǎ tƻǎǘ ŎƻƭǳƳƴƛǎǘ 
¶ aŎ5ƻƴŀƭŘǎ ŀƴŘ hǇƻǊǘƻ ƻǿƴŜǊκƻǇŜǊŀǘƻǊ 
¶ tƻƭƛǝŎƛŀƴ 

aȅ ǇƻƭƛǝŎŀƭ ŎŀǊŜŜǊ ōŜƎŀƴ ǿƛǘƘ ŀƴ ŀƭƛƎƴƳŜƴǘ ǿƛǘƘ ǘƘŜ ¦ƴƛǘŜŘ !ǳǎǘǊŀƭƛŀ ǇŀǊǘȅ ƛƴ нлмфΦ L Ǌŀƴ 
ŦƻǊ ŀǊŜŀ ŎŀƴŘƛŘŀǘŜ ŀƴŘ ƳŀȅƻǊ ōǳǘ ǿŀǎ ƴƻǘ ǎǳŎŎŜǎǎŦǳƭΦ 

Lƴ !ǇǊƛƭΣ 9ǾŜǊƎƭƻǿ ǳƴŘŜǊǿŜƴǘ ŀ ǉǳŀƭƛǘȅ ǊŜǾƛŜǿ ŀƎŀƛƴǎǘ ǘƘŜ !ƎŜŘ /ŀǊŜ vǳŀƭƛǘȅ {ǘŀƴŘŀǊŘǎΦ  Lǘ ǿŀǎ ŀ ƎǊŜŀǘ 
ŜȄǇŜǊƛŜƴŎŜ ŦƻǊ ǳǎ ŀǎ 9ǾŜǊƎƭƻǿ Ƙŀǎ ƴƻǘ ƘŀŘ ŀ Ŧǳƭƭ ǉǳŀƭƛǘȅ ŀǳŘƛǘ ŦƻǊ ŀǊƻǳƴŘ мл ȅŜŀǊǎΗ 

²ƘƛƭŜ ǿŜ ƘŀǾŜ ƴƻǘ ȅŜǘ ǊŜŎŜƛǾŜŘ ǘƘŜ ǊŜǎǳƭǘǎ ƻŦ ǘƘŜ ŀǳŘƛǘΣ ǿŜ ƘŀǾŜ ŀƭǊŜŀŘȅ ƛŘŜƴǝŬŜŘ ŀǊŜŀǎ ŦƻǊ  
ƛƳǇǊƻǾŜƳŜƴǘΣ ŀƴŘ ǿŜ ŀǊŜ ǿƻǊƪƛƴƎ ǘƻǿŀǊŘǎ ƳŀƪƛƴƎ ǎƻƳŜ ǇƻǎƛǝǾŜ ŎƘŀƴƎŜǎ ǘƻ ƛƳǇǊƻǾŜ ƻǳǊ ŎŀǊŜ ŀƴŘ 
ǎŜǊǾƛŎŜǎ ǘƻ ȅƻǳΦ  ²Ŝ ǿƻǳƭŘ ƭƛƪŜ ǘƻ ǘƘŀƴƪ ǘƘŜ ŎƭƛŜƴǘǎ ŀƴŘ ǎǘŀũ ǿƘƻ ǘƻƻƪ ǇŀǊǘ ƛƴ ǘƘŜ ŀǳŘƛǘ ōȅ ǇǊƻǾƛŘƛƴƎ 
ŦŜŜŘōŀŎƪ ŀƴŘ ǎǇŜŀƪƛƴƎ ǿƛǘƘ ǘƘŜ ŀǳŘƛǘ ǘŜŀƳΦ  ̧ ƻǳǊ ǾƛŜǿǎ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜǎ ŀǊŜ ƛƳǇƻǊǘŀƴǘ ǘƻ ǳǎ ŀƴŘ ŀǎ 
ŀƭǿŀȅǎΣ ǿŜ ŜƴŎƻǳǊŀƎŜ ȅƻǳ ǘƻ ƭŜǘ ǳǎ ƪƴƻǿ ƛŦ ȅƻǳ ƘŀǾŜ ŀ ŎƻƴŎŜǊƴΣ ŎƻƳǇƭŀƛƴǘΣ ƻǊ ŀ ŎƻƳǇƭƛƳŜƴǘΗ  LǘΩǎ ǘƘŜ 
ǿŀȅ ǿŜ ƪƴƻǿ ǿƘŀǘ ǿŜ ŀǊŜ ŘƻƛƴƎ ǿŜƭƭ ŀƴŘ ǿƘŜǊŜ ǿŜ ŀǊŜ ƴƻǘ ŘƻƛƴƎ ǎƻ ǿŜƭƭ ŀƴŘ ƴŜŜŘ ǘƻ ƛƳǇǊƻǾŜΦ  



 

 

 

 

Le Personal Care Worker TownsvilleðEmployee of the Month February 

What do you like to do in your spare time? 

In my spare time I love to do yoga, fitness classes,  

gardening, cooking and reading., 

Where are you from? 

I am from Vietnam. 

How long have you worked at Everglow? 

I have worked for Everglow for 1 & 1/2 years. 

What is your favourite part of your job? 

My favourite part of the job is to bond and talk with the  

clients, making them happy. 

How long have you worked in Aged Care? 

I have worked in aged care for over 2 years. 

 Vicky Clinical Case Manager TownsvilleðEmployee of the Month March 

What do you like to do in your spare time? 

Gardening, birdwatching, supporting the Cowboys, reading 

murder mysteries, watching British crime drama and eating 

ice-cream. 

Where are you from? 

Perth, Western Australia.  Moved to Townsville in 2015. 

How long have you worked for Everglow?. 

9 fabulous months. 

What is your favourite part of your job? 

Making people happy where I can.  Building rapport with 

people and learning about their life.  Meeting their pets as I  

love animals. 

How long have you worked in Aged Care? 

21 Years, Fell into the job and never looked back. 

Helen Compliance Officer ðEmployee of the Month April 

What do you like to do in your spare time? 

Reading, Netflix, Needlework and going out with friends. 

Where are you from? 

Tasmania. 

How long have you worked at Everglow? 

13 years last month. 

What is your favourite part of your job? 

The people I meet.  Being part of the improvement process 

to benefit our clients and staff. 

How long have you worked in Aged Care? 

13 years. 



9ǾŜǊƎƭƻǿ ²ŜŜƪƭȅ !ŎǝǾƛǝŜǎ ŀƴŘ aƻƴǘƘƭȅ CǳƴŎǝƻƴǎ 

9ǾŜǊƎƭƻǿ Ƙŀǎ ŀƴ ŜȄǘŜƴǎƛǾŜ ŀŎǝǾƛǝŜǎ ŀƴŘ ŦǳƴŎǝƻƴǎ ǇǊƻƎǊŀƳ ƛƴ ŜŀŎƘ ǊŜƎƛƻƴ ŀǎ ƭƛǎǘŜŘ 

ōŜƭƻǿ ŀƴŘ ǘƘŜ ŎŀƭŜƴŘŀǊǎ ŀǊŜ ǎŜƴǘ ƻǳǘ ŀǎ ŀƴ ŀŘŘƛǝƻƴ ǘƻ ȅƻǳǊ ǉǳŀǊǘŜǊƭȅ ƴŜǿǎƭŜǧŜǊΦ 

¢ƻǿƴǎǾƛƭƭŜ 

 !Ǌǘǎ /ǊŀƊ ŀƴŘ /ŀǊŘ aŀƪƛƴƎΣ .ƛƴƎƻ 

.ƻŀǊŘ DŀƳŜǎ ϧ tǳȊȊƭŜǎΣ DŜƴǘƭŜ 9ȄŜǊŎƛǎŜ  

aǳǎƛŎ aŜƳƻǊƛŜǎ 

aƻƴǘƘƭȅ CǳƴŎǝƻƴǎ 

CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǿŜŜƪƭȅ ŀŎǝǾƛǝŜǎ ϧ ƳƻƴǘƘƭȅ ŦǳƴŎǝƻƴǎ ǇƭŜŀǎŜ Ŏŀƭƭ ¢ǊŀŎȅ ƻǊ !ƴŀ 

ƻƴ  птнр муннΦ 

LƴƎƘŀƳ 

DŜƴǘƭŜ 9ȄŜǊŎƛǎŜ 

5ŀƴŎŜ ²Ŝƭƭ 

Iƻȅ ϧ /Ŝƴǘ {ŀƭŜ 

.ƛƴƎƻ 

aƻƴǘƘƭȅ CǳƴŎǝƻƴǎ 

CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǿŜŜƪƭȅ ŀŎǝǾƛǝŜǎ ϧ ƳƻƴǘƘƭȅ ŦǳƴŎǝƻƴǎ ǇƭŜŀǎŜ Ŏŀƭƭ /ƘŜǊŜƭƭŜ  ƻƴ 

пттс ннфсΦ 

!ȅǊ 

{ƛƴƎƛƴƎ DǊƻǳǇ 

IŜŀƭǘƘ ϧ ²ŜƭƭōŜƛƴƎ 

aƻƴǘƘƭȅ ŦǳƴŎǝƻƴǎ 

CƻǊ ŦǳǊǘƘŜǊ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ǿŜŜƪƭȅ ŀŎǝǾƛǝŜǎ ŀƴŘ ƳƻƴǘƘƭȅ ŦǳƴŎǝƻƴǎ ǇƭŜŀǎŜ Ŏŀƭƭ wƛǘŀ ƻƴ 

птну нрплΦ 

 

 

 

 

 

 

 

 

 

 

/ƻƴǘŀŎǘ ȅƻǳǊ /ŀǎŜ aŀƴŀƎŜǊ ŦƻǊ ƳƻǊŜ ƛƴŦƻǊƳŀǝƻƴ ƻƴ ŀŎǝǾƛǘȅ ǊŜŦŜǊǊŀƭǎ ŦǊƻƳ aȅ !ƎŜŘ /ŀǊŜΦ 

 



 

 
 

9ǾŜǊƎƭƻǿ ¢ƻǿƴǎǾƛƭƭŜ Ƙƻǎǘǎ ŀ aƻǾƛŜ aŀǝƴŜŜ ƻƴŎŜ ŀ ƳƻƴǘƘ ŀƴŘ ǿŜ ŀǊŜ ŜȄŎƛǘŜŘ ǘƻ ōŜ 
ǊǳƴƴƛƴƎ ǘƘƛǎ ƛƴ LƴƎƘŀƳ ŀƴŘ !ȅǊΦ tƭŜŀǎŜ ƭƻƻƪ ŦƻǊ ǘƘƛǎ ƻƴ ȅƻǳǊ ƳƻƴǘƘƭȅ ŎŀƭŜƴŘŀǊǎ ŀƴŘ Ŏŀƭƭ 
ǘƘŜ ƻŶŎŜ ǘƻ ƳŀƪŜ ŀ ōƻƻƪƛƴƎΦ 
CƻǊ Ϸр ȅƻǳ ƎŜǘ ŀ ǘŜŀ ƻǊ ŎƻũŜŜΣ ŎŀƪŜ ŀƴŘ ōƛǎŎǳƛǘǎ ŀƴŘ ȅƻǳ ƎŜǘ ǘƻ  ǿŀǘŎƘ ŀ ƎǊŜŀǘ ƳƻǾƛŜΗ 
/ƻƳŜ ŀƭƻƴƎΣ ǿŜ ƘƻǇŜ ǘƻ ǎŜŜ ȅƻǳ ǘƘŜǊŜΗ 

 

 

 

 

 

¢ƻǿƴǎǾƛƭƭŜ aƻǾƛŜ wƻƻƳ                                     LƴƎƘŀƳ aƻǾƛŜ wƻƻƳ 

!ȅǊ aƻǾƛŜ wƻƻƳ 
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