
When there is more money in your home care package budget than is spent on delivering your care, you will

have unspent funds. Currently, your provider holds your unspent home care funds. These changes mean the

Government will hold unspent funds on your behalf and make sure they are always available for your care.

Instead of paying the full subsidy and supplements in advance each month, the Government will now pay in

arrears for services delivered by your homecare providers but will not affect your subsidy entitlements.

Phase One has rolled out where the providers are being paid in arrears already. 

The changes you will notice occur in Phase Two which begins on September 1, 2021.

In phase 2, home care subsidies will continue to be paid in arrears, but the payments will be for actual

services delivered. Services Australia will create a home care account for each care recipient. The

Government will collect and hold the Commonwealth portion of unspent funds in each care recipient’s home

care account until needed by the care recipient.

What has Changed?

How will the changes affect you as a home
care recipient?

receive the same care and services from your provider, in line with

your care plan

have the full Government entitlements available to you

pay the same home care fees

be able to change service providers if you choose to.

These changes will not affect you, or the way you receive care from

Everglow Community Care. 

You will continue to:

You will not have to make any changes to how you access our services

and the standard of care you receive will remain at the highest quality. 
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You will not lose access to any unspent home care funds held by your

provider now or after 1 September 2021. This includes both unspent subsidy

from the Government and unspent fees you have paid into your total

package budget. You will not lose any money, and the amount you are

receiving will not change.

If you decide to transfer to a new service provider, your unspent Government subsidy will be returned

to the Government, to be held in your home care account until you need it. 

Any unspent fees you have paid into your total package budget will be transferred to the new

provider. 

As a home care recipient what happens to the
unspent funds I have now?

How will I know whether I have unspent funds
and who is holding them? 

What happens when I move to a different service provider?

How much in unspent funds your provider is holding. These will look

different from the invoices you currently receive. We have provided

an example invoice explaining each of the changes.

Whether your provider has opted to draw down on the

Commonwealth portion of the unspent funds they are holding for you

and return them to the Government, where they will be credited to

your home care account. 

How much the Government is holding for you in your home care

account.

From 1 September 2021, your service provider will update their monthly

statement to tell you how much you have in unspent funds and where

these unspent funds are held. 

The statement will tell you: 
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When you exit home care your unspent Government subsidy will be

returned to the Government, to be re-invested in the Home Care Packages

Program so more people can receive home care.

Any unspent fees you have paid into your total package budget will be

returned to you.

What happens when I leave the Home Care
Package Program? 

Everglow Community Care have been

leaders in North Queensland Home Care

services for the past 30 years. Our goal is

simple – bring out the best in our clients so

that they remain at home with their

community. 

We believe that there is strength in

diversity and community. We have

developed a reputation for working in

partnership with our clients to provide

personalised care that is dignified,

respectful and focused on maintaining

individual autonomy and community

connection.

With offices in Townsville, Ingham and Ayr,

we have a strong focus enabling regional

Queenslanders to receive the highest

quality care.

For more information about the Home Care

Payment Arrangement changes, please

contact us.
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